


Information available from Dr Hassan & Partners under the Freedom of Information Act model publication scheme
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 
	Information to be published
	How the information can be obtained

(eg hard copy, website)
	Cost

	Class1 - Who we are and what we do
The practice adheres to the national General Medical Services contract. The contract is with: Suffolk Primary Care Trust, Rushbrook House, Paper Mill Lane, Bramford, Ipswich, IP84DE, (www.suffolkpct.nhs.uk).

The practice aims to follow National Institute for Clinical Excellence (NICE) and National Service Framework guidelines. Copies of these can be found on the NICE guidelines website (www.nice.org.uk) or the Department of Health website (www.doh.gov.uk).
The NHS is a very large part of the public sector. It is possible to find out information about our practice, the Suffolk Primary Care Trust and other NHS services in your area by using www.nhs.uk. A full list of local General Practices can be found there too. The practice provides general medical services for the geographical area of East Harling, Kenninghall, North Lopham, Garboldisham, South Lopham, Blo’ Norton, Knettishall, Hopton, Coney Weston, Market Weston, Barningham, Bardwell, Thelnetham, Hinderclay, Hepworth, Wattisfield, Stanton, Redgrave, Botesdale, Rickinghall Superior, Walsham-Le-Willows, Honington, and Sapiston

	
	

	Doctors in the practice
Dr Andrew Hassan

Dr Suzanne Wheble

Dr Elisabeth Wallace

Dr Nicholas Redman


	
	

	Appointments
Book online at www.stantonsurgery.co.uk
Telephone appointments 01359 251192
For all other matters telephone:

Hopton  01953 681303

Stanton 01359 251192


	
	

	Opening hours
Hopton Surgery:

Monday, Wednesday and Friday 8.00am – 6.30pm

Tuesday 8.00am – 2.00pm

Thursday 8.00am – 1.00pm

Stanton surgery

Monday & Friday 8.00am – 6.00pm

Tuesday & Thursday 8.00am – 6.30pm

Wednesday 8.00am – 1.00pm


	
	

	Other staffing details
The practice also employs:

Administrative staff

Practice Manager

Practice Nurses

Health Care Assistant

Secretary

Dispensary Manager

Dispensers

Cleaners


	
	

	Class 2 – What we spend and how we spend it
The Practice receives money from Suffolk Primary Care Trust according to its contract in exchange for services provided for patients.

The total practice funding received from the NHS before expenses in 2007/2008 was £503,583.00.00. The sum spent on drugs in 2007/2008 was £615,342.00.

The total practice funding received from the NHS before expenses in 2008/2009 was £517,317.00. The sum spent on drugs in 2008/2009 was £610,679.00.


	
	

	Total cost to the PCT/LHB/HSSB of our contracted services.
	Not held

	

	Audit of NHS income
The practice NHS income is audited annually with the end of year accounts


	
	

	Class 3 – What our priorities are and how we are doing
Our aim is to provide patients with a personal and accessible service, focusing on health promotion and the management of long term conditions, in a friendly environment.

We regularly audit our services, have performed well in the patient survey and continuously strive to meet all the demands of the NHS.

	
	

	Plans for the development and provision of NHS services
We aim to continue the level of care already provided and ensure premises are kept up to standard


	
	

	Class 4 – How we make decisions
Decisions made in the practice affecting the provision of NHS services are made at weekly partners meetings. These decisions are recorded in the minutes of the meeting

	
	

	Records of decisions made in the practice affecting the provision of NHS services
Recorded in minutes of meeting


	
	

	Class 5 – Our policies and procedures

	
	

	Policies and procedures about the employment of staff
Equal Opportunities & Age Discrimination

Recruitment

Redundancy
Retirement

Staff as Patients

Staff Confidentiality Agreement

Staff Uniform

	
	

	Internal instructions to staff and policies relating to the delivery of services
Age Discrimination
AIDS/HIV (Patients)

Alcohol Misuse

Bullying & Harassment

Compassionate Leave

Computer, Internet & Email Usage

Confidentiality (Teenagers)

Disciplinary & Dismissal

Drugs Misuse

Flexible Working

Grievance Procedure

Guidelines for the Use of Email

HIV/AIDS (Staff)

Holiday Entitlement

Laundering of Uniforms and Materials

Maternity

Mobile Phone

Parental Leave

Paternity & Adoption Leave

Personal Relationships at Work

Poor Work Performance

Practice Training Policy

Procedure for Dealing with Incoming Pathology Reports and Results

Procedure for the Electronic Transfer of Patient Data

Right to Accompaniment at Discipline and Grievance Hearings

Sickness Reporting

Smoking at Work (Staff)

Smoking Ban (Patients & Public)

Staff Absence Notification

Staff Appraisal Policy & Procedure

Stress

Study Facilities & Study Leave

Timekeeping, Time Off and Unauthorised Absence

Time Off in Lieu/Overtime

Training Costs Agreement

Training Needs Assessment

Transferring and Acting on Out of Hours Information

Use of Practice Resources

Whistle blowing

	
	

	Health and safety policy

Available on request


	
	

	Complaints procedures

Annual Complaints Report

Complaints Policy

Patient Complaint Advice Leaflet

Patient Complaint Form

3rd Party Consent Form


	
	

	Records management policies 

Access to Data

Address Validation

Caldecott Protocol

Clinical Governance

Scanning

	
	

	Data protection policies 

Access to Data

Address Validation

Caldecott Protocol

Clinical Governance

Access to Medical Records – Patient Leaflet

Access to Medical Records (Data Protection)

Disaster & Recovery Plan

Sharing & Disclosure of Patient Information


	
	

	Policies and procedures for handling requests for information
Solicitor & Third Party Requests
Insurance Reports


	
	

	Patients’ charter
Our charter is available in the practice leaflet and on the practice website www.stantonsurgery.co.uk 
	
	

	Class 6 – Lists and Registers

	None held
	

	Class 7 – The services we offer
Services we offer are detailed in the practice leaflet and on the practice website www.stantonsurgery.co.uk


	
	

	The services provided under contract to the NHS
All General Medical Services


	
	

	Charges for any of these services
Fees for charges for photocopying, postage & packaging and costs directly incurred as a result of viewing information are available on request


	
	

	Information leaflets
In formation leaflets are available in the waiting room and are also available on 

request from any member of the practice team

There are also links to information from our website www.stantonsurgery.co.uk 


	
	

	Out of hours arrangements
The Suffolk Primary Care Trust is responsible for all services from 6.30pm – 8.00am, weekends and bank holidays


	
	


